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Appsolutely Versatile!

Savings, transparency
and responsiveness.
Those were the catchwords that were associated with the computer
in the late 20th century
and that triggered a
digital revolution.

Today time savings, transparency
and responsiveness are the catchwords that are associated with
mobile applications. Mobile applications that will change our lives
as the computer did once.
“An app for each situation“ is a
well-known saying which describes
this change very well. Rather than
the all-encompassing and complex
computer program, it is now the
small, intuitively operated application that makes the difference.
Always at hand and easy to handle without requiring an intensive
learning invest.

SAP® Mobile
Platform

At the same time, the mobile application is a disposable product.
Quickly developed, quickly utilized,
quickly replaced. Always with
exactly the scope of services that
is just required for the current task.
Not less, but nothing more as well.
But how can you keep up with this
trend? How do you combine this
fast pace of mobile applications
with the stability of your SAP® system?
How do you mobilize your data
and processes without risking an
impairment of the existing processes? And finally and most importantly, how do you secure your
investments?

Regardless of whether you want
to develop a mobile application on
your own or if you plan to entrust
someone else with the development,
the good news first: PROLOGA has
already answered a large part of
these questions for you.
And even if you are planning to
buy a ready-made solution, you
should not stop reading.
One Platform For All!
Mobile Content Management by
PROLOGA supports the SAP Mobility Strategy and the SAP® Mobile
Platform by providing process
related content.
The solution includes a set of
functionalities that you need in
any mobile project reflecting your
individually needs. Whether the required interfaces to SAP®, template
applications for individual processes or a monitor that keeps you up
to date on the activities of your mobile employees at any time. At the
same time you minimize the effort
for development and maintenance.
So, why reinvent the wheel?
Of course, Mobile Content Management is fully integrated in the
SAP® Mobile Platform, the development environment for mobile
applications and the switch point
for the mobile data exchange
acting like a harness between your
ECC system and the platform.

Mobile Content Management
– The Accelerator
The aim of Mobile Content Management is the acceleration of the
development and launch of mobile
applications while keeping the related effort to a minimum.
At the same time Mobile Content
Management helps you to ensure
the stability of your SAP® system.
Four high-performance components are available.
Process Templates
The idea to provide data via interfaces is as old as the computer
technology itself. SAP® systems
offer hundreds of interfaces for the
data exchange between several
applications or between business
partners.
New is the focus on the mobile
processes. Questions that arise in
any implementation project are:
Which interfaces are needed for
a specific process?
Which data have to be transmitted and how should those be
linked together?
Particularly for mobile applications
the possibility of a parallelized system access has priority.

Even if hundreds or thousands of
users access the SAP® system via
the mobile applications, the access
and transfer times must be kept to
a minimum. Especially, if the transmission rate is low.
Mobile Content Management
supports these requirements in two
ways.
On the one hand, specific modules
are provided for the relevant business objects (service contract, service message etc.). Those enable
a simple and standardized access
to the data stored in the SAP® system, even under consideration of
customer-specific extensions.
On the other hand, process templates describe how these business objects have to be combined and which
information must be exchanged with
the mobile device in order to support
a process from A to Z.
By combining and customizing the
templates, the connection between
your SAP® system and the mobile application can be individually
defined. After the data definition is
completed, the required interfaces
are generated just with one mouse
click.
By using such individually customized interfaces transmission of
redundant data is avoided.

SAP® Mobile Platform Integration
With the SAP® Mobile Platform
SAP provides a development
environment for mobile enterprise
applications which is based on
established and industry-leading
technologies. With the tools and
functions of the SAP® Mobile
Platform, mobile applications can
quickly and easily be developed,
centrally provided and managed
for different devices.
But SAP® Mobile Platform is a universal tool without specific content.
The Mobile Connector of the Mobile Content Management solution
transfers the previously defined interfaces into the SAP® Mobile Platform. With a few simple steps the
data-layer of the mobile application
is created – being the starting point
of any mobile application.
So what is the benefit?
The interfaces are defined exactly
where they belong – within the
SAP® system and in the language
of the SAP users. And the developer of the mobile application
starts where he/she is at home – in
the development environment for
mobile applications.
This reduces special knowledge
and time consuming discussions.

Sample Applications
A project, whether mobile or not,
depends on a sound specification. In order to support this early
project phase, Mobile Content
Management contains executable
sample applications for each supported process template, which run
on many different devices.
During the specification phase
those sample applications can be
used as basis for discussion and illustrate the way of working within a
process considered by PROLOGA.
Furthermore, they can serve as
a source of ideas or as a starting
point for your own developments.
Order Execution Cockpit
Mobility means more than replacing paper. Since employees
are available almost at any time,
information sources and the way
of doing things have to be reconsidered.
While planning tools are designed
to distribute the available resources
according to the requirements, the
Order Execution Cockpit supports
the monitoring and processing of the
actual order execution. In a way it is
the window to the mobile workforce.
The Order Execution Cockpit offers
the possibility to define any event
that being triggered by the mobile
employee is displayed in the SAP®
system a short time later.

An event can thereby linked to a
descriptive text as well as a geographical position, an image or a
document.
Using the configuration in the
SAP® system you can also control, whether a clarification case
(BPEM) should be created upon
the occurrence of an event. Clarification cases can trigger any
downstream processes and thus
make the event a universal tool.
For the visualization of the events
the Order Execution Cockpit offers
two different views.
The order and resource based view
offers a quick overview of the order
processing status and the current
location of the employees. This
view is especially helpful for planners who can monitor and control

the progress of the order execution
in real time. The central element is
the order or the employee.
In the event related view the central element is the event. In this
view all events of a certain category or priority are displayed in a
clear list format. Marking events
as “completed”, may therefore
provide a job list for the planner
or a monitoring instrument for the
management.
Of course, both views offer the
possibility to integrate digital maps.
The Order Execution Cockpit is
your window to the field, helping
you make complete use of the
newfound mobility of your employees – far beyond the limits of your
existing SAP® solution.

AT A GLANCE

Summary

Mobile Content Management by PROLOGA accelerates the development and
launch of mobile applications. The necessary interfaces and a seamless integration into the SAP® Mobile Platform are provided for typical processes of a utility company. Sample applications illustrate how these interfaces can be used and serve
as starting point for creating requirements specifications or for your own developments. The Order Execution Cockpit enhances the SAP® System by mapping typical requirements resulting from the mobilization of your employees and processes.

Business Challenges

Fast pace of mobile applications versus stability of the SAP® system
Securing your investments despite rapidly changing requirements
Mobilization of processes and data without the impairment of existing processes
Separation of SAP® development and the development of mobile applications

Key Features

Process templates for significant processes of the utilities industry
Working environment for combining, adjusting and enhancing the provided templates
Mobile Connector for generating the data level of the mobile applications
Sample applications as basis for discussion or starting point for own developments
Event monitor with map integration to display events and status information

Business Benefits

Time and cost savings in development / implementation projects
Investment protection by using a standard product
Stability by avoiding customer-specific developments in SAP®
Seamless integration into the SAP® Mobile Platform
Provision of basic functions for monitoring the mobile workforce

More Information

You want to learn more about Mobile Content Management? Your PROLOGA representative is available for more information.
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