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Mobile communication
technologies are expanding very fast in the digital age. For companies
this process offers a
great potential, which can
be tapped by the use of
mobile applications. The
Mobile Order Entry App
enables waste disposal
companies to provide a
customer self-service that
ensures the direct order
and management of disposal orders with the aid
of mobile terminals.

Nowadays standard procedure is
that orders are placed by telephone
or in writing.
For processing these order placements agents need to be available,
who enter the data into the ERP
system. That is an avoidable cost
factor especially outside of regular
business hours. Nevertheless, a
considerable disadvantage occurs
on business as well as on customer
side, because the process operation
is not as fast and smooth as it could
be.
The rising integration of mobile devices such as smartphones and tablets into our everyday life opens up
potential for additional business and
profit improvements like never before. Based on self-service functions
via mobile handhelds the customers’
involvement into business processes
can be increased. Thereby not only
optimizing the handling of routine
work but improving the process
availability leads to an advantage on
both sides.

SAP® Mobile
Platform

Business Challenges
The mobilization of business
processes requires novel concepts
within the entire process chain.
Starting with the collection and
processing of information in the
ERP system through to the transfer of data back and forth to the
mobile device and not to be forgotten a clear and appealing data

presentation need to be developed
and implemented. Furthermore,
safety-relevant aspects such as the
restriction of data access also need
to be taken into consideration.
However, if all aspects are completely integrated in the backend of
the used ERP, the amount of work
can be reduced immensely.
Developing the Mobile Order Entry
App, the focus was clearly set
on how to effectively create and
manage orders in SAP® Waste and
Recycling when mobile devices
come into play.
As a result PROLOGA has created
a platform-independent application,
which can be used on most mobile
devices.
Design and usability of the application are also adapted to the usage
habits of costumers making its
handling easy and intuitive.
The application is based on the
industry solution SAP® Waste and
Recycling

How it works
The Mobile Order Entry App is used
in the context of administration and
order placement.
It addresses the requirements of
customers in the B2B (Business
to Business) as well as in the B2C
(Business to Consumer) sector

enabling a more flexible order placement procedure.
Using Mobile Order Entry customers
can define the type of orders they
want to place individually, depending
on the underlying contract.
Orders may be:
Container placement
Container emptying
Road cleaning services etc.

advantage of the middleware and
the Mobile Content Management
solution.
Since the communication with the
backend system is based on general
standards the App is executable on
all common mobile operating systems.

Business Benefits
The advantages that the Mobile
Order Entry App provides are
various.
On customer side it enables to
initiate orders independently
of operating hours and waiting
queues in call centers.

Furthermore, the App enables customers to check the status of upcoming and received services. Hence,
it is ideally suited to supplement
operational business processes at
large construction sites or for industrial enterprises, because a troublefree and fast exchange of containers
is often necessary in this sector.
The system is divided into three
sections. The Mobile Content Management System provided by
PROLOGA processes the data. Consequently, it connects the industry
solution SAP® Waste and Recycling
in the backend with the frontend
application.
The mobile application can be used
“as is” or alternatively, be adapted to
your special business needs. In this
case individual Apps are taking
Abb. 1: Order placement via Mobile Order Entry
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Abb. 2: Functionality of Mobile Order Entry App

On business side data can be
integrated directly into the backend
system without further processing.

time, personnel as well as financial
resources and increases the
acceptance of the product vastly.

That improves the availability of
processes as well as the communication to customers and accelerates the entire process.

More product solutions

Lower coordinating effort enables
both your company and the customers to save time and financial
resources.
This leads to an advantage on
both sides, which helps to save

The Mobile Order Entry App
belongs to an entire product family,
which has been developed by
PROLOGA to support the
mobilization of business
processes.
The Apps offer a seamless
integration in the backend
processes of the industry solution

Mobile Entrance Control
Mobile Unmanned Weighing
anywhere
Mobile Weighing
Mobile Order Management
Mobile Case Reporter
Mobile Customer Fact Sheet
Mobile Sales
Depending on market requirements this catalogue will be enhanced continuously. For each of
these Apps, PROLOGA provides
a special template, which can be
implemented with the given features or customized, for example
by integrating logos or special
process steps.

More Information
You would like to learn more about
the
Mobile Order Entry App,
further applications, or
the Mobile Content
Management
and its opportunities?
Your PROLOGA representative is
available for more information.

Quick Facts

Summary

Mobile Order Entry is an application, which enables customers of disposal companies
to create orders and control the statuses of these orders independently with the help of
their mobile handhelds.

Business Challenges

The seamless and trouble-free process operation of order placement and management
in the disposal sector is often provided by the need to place orders by telephone or in writing. The challenge is both to offer a better process availability to B2B as well as to B2C
customers to improve the fast, short and precise order placement, showing the whole
variety of opportunities, prices etc. and to smoothly integrate the entered data into the
ERP system without further processing need.

Key Features

The entire process of order placement including the retrieving of status information can
be independently managed by the customer itself. Based on the underlying contract the
customer has fast access to information concerning his orders and possible transactions, only with the help of his own mobile device. Entered data will immediately be
transferred to the ERP system. Thereby, the availability and process operation can be
improved immensely.

Business Benefits
Self-service function
B2B and B2C-capable
Seamless integration into backend services
Executable on standard operating systems
Free resources on user and operator side
Better process availability

For More Information

You would like to learn more about the Mobile Order Entry App by PROLOGA?
Your PROLOGA representative is available for more information.
© 2015 by PROLOGA GmbH.
All rights reserved. SAP, R/3, xApps, xApp, SAP NetWeaver,
Duet, PartnerEdge, ByDesign, SAP Business ByDesign and
other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks
of SAP AG in Germany and in several other countries all over
the world.
All other product and services names mentioned are the trademarks of their respective companies. Data contained in this
document serves informational purposes only. National product
specifications may vary.
These materials are subject to change without notice. These
materials are provided by PROLOGA GmbH and its affiliated
companies for informational purposes only, without representation or warranty of any kind, and PROLOGA shall not be liable
for errors or omissions with respect to the materials. The only
warranties for PROLOGA products and services are those that
are set forth in the express warranty statements accompanying
such products and services, if any. Nothing herein should be
construed as constituting an additional warranty.

